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Student Satisfaction Survey (SSs)-Key Indicator: 2.7.1 

Analysis of Student Satisfaction Survey (SSS) 
Academic Year 2020-21 
Total Number of Students (AlI Year): 1540 
Number of Students Participated in Survey: 1232 
Percentage of Participation: 80.00% 
Questions and Options No. of Students Opted Percentage of students Opted 

Q1 How much of the syllabus was covered in the class? A 85 to 100% 
B 

990 80.350 
70 to 84% 

120 9.740 
C 55 to 69% 
D 

80 6.490 
|30 to 54% 
Below to 30% 

30 2.430 
E 

2 0.980 

Q2 How well did the teacher prepare for the class? 
Thoroughly 

Satisfactorily 
Poorly 
Indifferently 
Won't teach at all 

800 64.930 
B 350 28.400 

5.680 C 

D 0.560 
E 0.400 

How well were the teachers able to communicate? 
Always effective 
|Sometimes effective 
Just satisfactorily 
Generally ineffective 
Very poor communication 

Q3 
A 802 71.420 

380 22.720 
0 8.110 

D 1.620 
E 0.980 

The teachers approach to teaching can best be described as Q4 
Excellent 750 68.960 A 
Very good 
Good 
Fair 

E Poor 

B 350 21.100 
100 7.300 

D 22 1. .280 
10 .360 
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Q5 Fainess of the internal evaluation process by the teacher. Always fair 
Usually fair 
Sometimes fair 
|Usually unfair 
Unfair 

A 
750 

300 2A 1 
100 

D 
42 

E 40 

Q6 Was your performance in assignments discussed with you? 
|Every time 
Usually 
Ocasionally/Sometimes 
Rarely 
Never 

A 780 63.310 
B 22.720 

7.300 
280 
90 

D 60 4.870 

22 1780 

The institute takes active interest in promoting internship, field visit opportunities for studen 
Regularly 
Often 

Q7 
55.19 

32.46 
680 

B 400 

Sometimes 100 8.11 

25 2.02 Rarely 
Never 

D 
27 2.19 

E 

|The teaching and mentoring process in your institution facilitates you in cognitive, social 

Q8 
and emotional arawth 
Signiticantly 

Very well 
Moderetly 
|Marginally 
Not at all 

690 56.00 

30.84 
7.30 

380 
90 

50 4.05 
D 

22 1.78 E 

The institution provides multiple opportunities to learm and grow Q9 
| Strongly agree 
|Agre 
Neutral 
Diagree 

675 54.78 

400 32.4 

80 6.49 
50 4.05 

D 
Strongly disagree 27 2.19 

E 

Teachers inform you about your expected competencies, course outcomes, programme 

outcomes and programme specific outcomes 

Every time 
Usually 

Q10 
750 60.87 
350 28.4 

B 
Occasionally/sometimes 

Rarely 
Never 

100 0.49 
C 

22 1.78 
0.81 

D 
T0 
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Tour mentor/class teacher/course instructor does a necessary folllow-up with an assigned 
Q11 task to you. 

64.93 Every time 

|Usually 
Occasionally/sometimes 
Rarely 
Never 

800 

350 28.4 

50 .05 

D 20 1.62 

12 0.97 

The teachers illustrate the concepts through examples and applications. 

Every time 
Usually 
Occasionally/sometimes 
Rarely 

E Never 

Q12 
60.870 750 
28.400 

B 350 

100 8.110 

1.620 
D 20 

12 0.974 

Q13 The teacher identify your strength and encourage you with providing right level chalenges. 

700 56.810 

Fully 
Reasonably 
Partially 
Slightly 

E Unable to 

350 28.400 
B 8.110 100 

50 .050 

2.890 32 

Teachers are able to identify your weakness and help you to overcome them. 

52.75 Q14 
650 

Every time 
Usually 
Occasionally/sometimes 

D Rarely 
Never 

32.46 
7.3 

400 
B 90 

50 4.05 

42 3.4 
E 

The institution makes effort to engage students in the monitoring, review and continuous 

quality imnprovement of the teaching learning process. 
Strongly agree 

Agree 

Q15 
56.81 
32.46 

700 
400 

B 100 8.11 
C Neutral 

1.62 
0.97 

20 
Disagree 
Strongly disagree 

D 12 

The institute / teachers use student centric methods, such as experiential learning, 

narticinative learning and nrohlem solving methodalogies for enhancing learning 

To a great extent 

Moderate 
Some what 

Very little 

Not at all 

Q16 
780 63.31 

28.4 
6.49 

350 

80 
C 12 0.97 

D 0.81 10 
E 
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Q17 Ieachers encourage you to participate in extracurricular activiues. Strongly agree 
Agree 
Neutral 
Disagree 
Strongly disagree 

640 51.940 

300 24.350 
150 12.170 D 
100 8.110 E 
42 3.400 

Etorts are made by institute/ teachers to inculcate soft skills, life skills and employability 

skills tomake va readv for the warld af work To great extent 

Moderate 
Some what 
Very little 
Not at all 

Q18 

670 54.380 
398 32.300 
150 12.170 
10 0.811 

0.320 

What percentage of teachers use ICT tools such as LCD projector, multimedia, etc while 

teaching 
Above 90% 
70 to 89% 
50 to 60% 

Below 29% 
Not at all 

Q19 

720 58.440 
350 28.400 
80 6.490 

50 4.050 
32 2.590 

Q20 The overall quality of teaching- learning process in your institute is very good 
Strongly agree 
Agree 
Neutral 

800 64.930 
250 20.290 

8.110 100 
D D Disagree 

Strongly disagree 
50 4.050 
32 2.590 

Overall Student Satifaction Survey (SSS) Analysis 
4-Excellent 
3-Very Good 
2-Good 
1-Satisfactory 
0-Poor 

15085 61.12 
26.45 

7.62 
6518 

1880 
686 2.78 
424 1.72 

4x 15085 3 x 6518 +2 x 1880+1 x 686+0 x 424 GPA = 
15085+ 6518+ 1880 +686 + 424 3.42 

ordinator-1QAC Chairperson aAC 
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